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_____________________________________________________________________________________________________________________________________

December 15, 2025
Dear West Bend Resident, 

Over the past several years the City of West Bend has been working on projects to meet the limits and be in compliance with their wastewater permit. One of the parameters that the City cannot consistently meet is the chloride limit. Chloride comes from the brine used for regeneration of water softeners. 

To reduce chloride concentrations, we would like to remind residents that the City of West Bend softens the water at the water treatment plant and provides soft water to all of their customers. Currently, the hardness in the water provided is 4 grains per gallon. We know many residents have in-home water softeners. We would like to encourage residents to adjust their softeners accordingly and consider not using their in-home water softeners at all. This may be done by using the bypass piping provided for many in-home systems, or by allowing the salt to simply run out.  

If you have any further questions, please contact City of West Bend’s Wastewater Operator, Trevor Bruhn at (515) 887-2181.

Thank you.

Lisa Sewell, City Clerk

City of west bend
mUNICIPALLY OWNED electric, gas & water  UTILITIES
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